Town of Chester
203 Middlesex Avenue
Chester Connecticut 06412

telephone: 860-526-0013
facsimile: 860-526-0004
web page: chesterct.org

Date: March 28, 2020

To:  Board of Selectmen

From: __ Democratic Town Committee
____ Republican Town Committee
> Board or Commission
) _Other

Please accept the following recommendation to fill:

Board or Commission: {2 AFY

Full or Alternate member: {0 Yy . o _

For Term to Expire on: ___{\ I,’l | %ﬁ . " EP—.

(D to be o0 Joflryuen badlof
Todcll Ly vac.

Name of person being recommended: Sarah Germini___
Street Address: 4 Castle View D, Chester
Mailing Address: o -
Home Telephone Number; _n/a__ Cell Number: 8605758291 _
Email Address: __smgerminid«comeacstnet R - S
Occupation: _Vice President, Licensed Branch Manager, KeyBank

Political Affiliation: _ Democrat ____ Republican _X_ No-Party __ Other

Same

Please provide background experience and other information that would be helpful to the
Board or Commission. This may include a resume, letter of interest or position statements.

SIGNATURES:
I am familiar with the responsibilities and duties involved and am willing to serve in the
position for which this recommendation is made.

Y,
e . ; st X \\. =
Signature of Applicant: Ll AT T S neen
The above person has been interviewed, is familiar with the responsibilities and duties

involved and is willing to serve in the position for which we make this recommendation.

7
Signature of Committee/Board/Commission Cl’mirmamd /1




- ) . ¢ &
Sarah J. Germini
£ Costh: View DEvé
Chestey, UT 06412
(860)-575-8291
smgeominis@onmeastned

Vice Presiden. Livensed Branch Manger
Over 19 years hanking, farance, eustomer serviee experience, Jinancial wellness expert, small business lemding

PROFESSIONAL EXPERIENCE

KEY BANK |
Viee President, Licensed Branch Manager
December 2016-Présent

+ Create an engaging environment for clients and employess develep the skills'and
confidences required of a high-performing team and profitably grow the business through.
helping new and existing clients achieve their financial goals.

« Build, coach, develoy, Jead and motivate a team that is capable of providing excellent
cllent service in all interactions, analyzing clients’ needs, and recommending financial
solutions that heip clients achieve confidence in their financial Wellness and achieve their
goals. _ _ )

s Accountable for branch operations and compliancs by providing direction and guidance
to branch staff on operationaliregulatory procedures, ensuring compliance with
operational, security, audit procedures, and timely completion of branch operational
tasks,

« Responsible for managing, staffing, and scheduling ail direct report work sehedules within
the hranch,

«  Grow the business through tactics < Relention, Expansion. and Acquisition

v Develop centers of influence and networks in the commanity to identiy prospective client
refetrals '

¢ Lead in daily branch huddies and hold team accountable to related activities and
aexpegctations

« Develop branch staff through observational coaching sessians, joint saies calls and using
the coaching mode! and developing/utilizing Individual devalopment plans

»  Execile ovonsistent disciplined conching and performance managamsnt grovess
providing training and recognizingfrewarding high performers

» Lead by example and ensure consistent defivery of distinctive service for all clients

s Responsible for successtul onboarding and training of new employees

A Costle View Drive,  Chester, 06512 (8603-375-R201  sogdrmninbdiomneast.nes



KEY BANK
Licensed Relationship Banker
October 2016 - December 5016

* ldentity and convert service to sales opportunities _

¢ Engage in Relationship Bullding discussions to.uncover and anticipate Client's needs over the
phorie and in person to drive deposit growth and invesiment sales

¢ Activaly seek oppartunities to provide outstanding client experience to every clignt svery iime

¢ Do what's bestior the client by promoting referrals io the most appropriate branch team members
and cross-functional business pariners as appropriate

*  Getto know my clients, help them 1 achieve their financial dreams and anticipate their financial
rieeds

*  Transact client business in an accurate and timely fashion

Firgt Niagara Rank
Lead Toller, Assistant Manager, 8r, Custonter Care Representative, Personal Financial Assor,
August 2002 ~ Octoher 2016

¢ Achieve sales through consisten: profifing, cross-sell and follow-up activities B

» Use CRM database 1o document custormer interactions, sales activities, facilitate follow-up and
forecast sales resuits

+  Consistently apply sales modal with avery customer

*  Provide a consistent and exceptional customer experience hat helps contsibute to the attainment
of branch customer satisfaction and foyalty targets

¢ Demonstrate exceptional customer service behaviors to oreate advotacy and earn the fight to
expand relationships.

« Do what's best for the customer by promoting feferrals fo the most appropriate {eam members
and cross-functional business partners as appropriate.

+ Ensure and promote personal ownership for all customer Issues through resalution

CERTIFICATIONS AND LICENSES

Kervies 86, Seviog 61, CT Insurance. December 2015

KeydWomen Certilied Advisor

Top 100 Branch Muanager in Key Bink 2019

Recipient of the Red Key award Quarter 4 2018 and Quarier 1 2019
Recipient of FNFG Top Performer Sales Award Ry, 2004, 2015

Connecticut School of Finance and Man sgement
& yéar-Bunker program certification

4 Castie Vibw Drive,  Chestes, CT. 66412 (BE03.575.800 smgerminidagedmicast.ag




THESE MINUTES ARE SUBJECT TO APPROVAL AT THE NEXT BOS MEETING

TOWN OF CHESTER, CONNECTICUT
BOARD OF SELECTMEN
REGULAR MEETING
Wednesday, March 25, 2020
Chester Town Hall
Community Meeting Room/Z00M Meeting

CALL TO ORDER

First Selectwoman Gister called the meeting to order at 7:06 p.m. In attendance included First
Selectwoman Gister, Selectwoman Janecek, Selectman Englert, Scott Martinson, CRAHD, Sherry Carlson,
CRAHD and several members of the audience {via ZOOM, including but not limited to Virginia Carmany,
James Grzyhowski, Elizabeth Reinhard, Richard Strauss, John O’Hare, Deborah Vilcheck, Trisha
Brookhart, Terri Englert, and Susan Wright.

Charlene Janecek made a motion to add to the agenda “Selectmen’s Report” (between items 4 and 5}.
Tom Englert seconded the motion. The motion passed unanimously.

COVID 19 UPDATE

Scott Martinson and Sherry Carlson, CRAHD, provided an update on the COVID 19 pandemic. Highlights
from the frequent conference calls with the State DPH include:

e Volatile situation, changes daily, extremely contagious
& Spring duration — 8 to 10 weeks

+ Aggressive in elderly patients

e Anticipates virus will return in the Fall and Spring 2021
e Social Distancing is “flattening the curve”

e Goals is to not overwhelm the healthcare

Iffwhen a case is confirmed in Chester (it is assumed there are cases in Chester}, Scott will notify the
First Selectwoman, Emergency Management, and local law enforcement. State Police requested that
information be sent to Valley Shore dispatch. No personal information on a patient will he made public,

Area nursing homes are a priority for the Health District. Cherie reported that she has been in contact
with Aaron Manor and has been addressing their concerns relative to staff and residents. She has alse
sent information to Chesterfields and has talked with their Director several times. Cherie will reach out
to the nursing homes again regarding any symptomatic patients/staff.

Lauren asked if Scott/Cherie expect that if/when the virus comes back in the Fall and Spring 2021, will it
have less of an impact and will there have been immunity gained from the current outbreak. Scott
responded that the data is still be analyzed relative to this “first wave” and transmission. The CDC will
not yet release modeling data. Also, vaccines are being developed. Cherie expressed optimism that
similar to the Spanish Flu in 1918 and HINA in 2008, immunity may he possible relative to COVID.



Scott reported that the New York area is a breeding ground for commuters. Currently, the State is
providing town by town data of confirmed cases; however, it is anticipated that after several weeks, the
State will only be reporting on total deaths throughout the entire state. He urged Chester residents to
continue social distancing as the main line of defense against the virus.

Scott reported that the State of Connecticut’s electronic system for the reporting of any infectious
disease (not just COVID) is old and outdated. In Rhode Island, laboratories have the ability to
disserninate information electronically, in Connecticut, the state waits for paper reports. The Health
District is notifying state agencies as cases are confirmed.

Cherie reported on the protocol for testing. individuals should call their primary care physician or
hospital’s COVID number if they suspect COVID19. The symptoms will be reviewed and if appropriate,
the physician will write a prescription for the COVID test. You cannot be tested without a prescription.
The hospital will call the individual to schedule an appointment for the test. Health care workers and
nursing home residents are prioritized for testing.

Susan Wright expressed concern that individuals with symptoms and a prescription for the COVID test
are not being tested in a timely manner. They are screened further and if they are not having difficuity
breathing, they are not being tested. Also, individuals traveling from other states via airports are not
being tested. Cherrie responded that even as individuals show symptoms, persons with the most severe
symptoms are prioritized for testing. If you are sick with anything, assume you have COVID and act
accordingly.

Scott continued that as the virus progresses and expands, little to no contact tracing will be done,

The status of testing sites at various hospitals was discussed. Again, if you are sick (fever, cough, etc.)
assume you have COVID and act accordingly.

20/21 BUDGET

Lauren updated the BOS on Executive Orders issued by the Governor; specifically, those associated with
budgets and extension of deadlines for same. In addition, the requirements for in person voting on
budgets has been exempted as we are not permitted to “gather”. A system has been putin place that
allows for the Region 4 BOE to pass the regional school budget and for the BOF to adopt the Town's
budget {including CES) without going to a Town Meeting or Referendum vote. There will; however, be a
requirement for a public posting of the budget and an opportunity for public input via
teleconference/video (similar to this evening's ZOOM BOS meeting). Lauren is pursuing with the Town
Attorney advice on appropriate protocol and process regarding same.

Other items requiring a Town Meeting {i.e. acceptance of grant awards, contract approvals, Ordinances,
etc.) have not yet been addressed via an Executive Order. It is anticipated that these items will be
addressed in the near future.

Lauren reported that she and Peter have been developing additional information i.e. history of prior
“crisis situations” (2008 housing crisis, 8 day shut-down due to Hurricane lrene) and the budgetary
impacts of same (tax collection rates, etc.).

When the BOS began the budget process, a list of “highlights” and department requests was developed
and included funding for the Deputy Treasurer, additional hours for the Library Director, a Medical
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Officer for Summer Carmnp, and additional part-time staff for Public Works. At the time none of these
items were particularly controversial. The request for funds for increased hours for the Town’s 3
Constable was substantial. Lauren has asked the Resident State Trooper for a breakdown of the request
including several shift scenarios.

Lauren asked if the BOS would wish to modify the budget requests as a result of the Covid crisis. Lauren
encouraged BOS members to forward their comments relative to the draft budget to her. Lauren will
develop a list of priorities in the budget requests that have been submitted. Charlene Janecek reported
that the BOS needs to be cognizant of individuals currently out of work and the BOS may need to re-visit
some budget requests. Note that health insurance numbers reflected in the draft budget are just
estimates at this time.

Tom Englert reported that as Acting First Selectman and a Selectman during the hurricane and 2008
financial crisis, the BOS endeavored to keep mill increases to a minimum. Also, during the 2008 crisis,
Chester experienced a drop in ADM and the education budget actually decreased. The tax collection
rates during these times remained constant.

Lauren reported that it is unknown what, if any affect, the “shutdown” will have on the anticipated
budget surplus. While the town hall is closed to the public, outside contractors and the Public Works
staff are still working on outdoor projects. The Town Clerk continues to process conveyance taxes, real
estate recordings, eic.

Lauren recommended keeping the current budget schedule as posted and as consistent as possible
{public meetings via ZOOM, etc.).

APPROVAL OF MINUTES
Tom Englert made a motion to approve the 3/11/20 BOS minutes. Charlene Janecek seconded the
motion., The motion passed unanimously.

SELECTMEN REPORTS
Charlene reported that a “call tree” has been established to reach out to residents with known health
issues, living alone etc. The calls were well received by residents.

Lauren reported:

e Bob Blair passed away on Saturday evening. The Annual Report was dedicated to Mr. Blair and
Mr. Blalr was able to see a recording of the Annual Report Dedication prior to his death. A
Celebration of his life will be scheduled at a future date.

+ The Meeting House floor project is nearing completion. Additional repairs were uncovered
during the project and have been addressed.

» The new Resident State Trooper, Luke LuRue, will begin on Friday, March 27, 2020. Matt's last
day was today; however, the luncheon honoring Matt will be rescheduled. Matt will be a part-
time Caonstable in Deep River.

* Colonna Concrete and Asphalt Paving was awarded the Main Street project. They anticipate
beginning the project within the next 3 weeks. Road construction projects are considered
*assential” with no restrictions. A pre-construction meeting is scheduled Thursday, 3/26.
Information on the project will be distributed via the town-wide email.




¢ The Goodspeed is updating their schedule as a result of Coronavirus. The first show in East
Haddam has been cancelled. The entire Chester season has been cancelled. After the crisis,
they will reconsider options for the Chester theatre.
¢ Town Hall operations during COVID;
o Library closed — may be limited on-line programming
o Public Works — operating as normal {outside work)
o Town Hall —closed to public, open by appointment only {some items may be able to
wait until crisis is over),
*  Many staff members working from home
*  CT Comp facilitating “work from home”
o Well checks/telephone calls to residants {as reported above)
o Human Service Dept — packing pre-prepared bags from Food Pantry for pick-up
o Elementary schools providing “grab and go” breakfast and lunch

AUDIENCE OF CITIZENS

John O’Hare questioned if the proposed Federal Bill would that apply to municipal employees. Lauren
responded and outlined the actions being taken at the State level vis 3 vis bridge loans for small
businesses. Many details of the Federal Bili are still unknown. The Lt. Governor will be scheduling 2 to 3
tele town meetings specifically aimed at FMLA and unemployment. If municipal employees were laid
off, they would qualify for unemployment. At this time town employees are catching up on work and to
date, layoffs are not being considered.

Larry asked if the current rate of unemployment is available to gauge the impact of families who may
not be able to pay their taxes. Lauren responded that most property taxes, not all, are paid by the
banks. Car taxes are not and Lauren will research those percentages.

Virginia Carmany reported that the Gavernor’s Executive Order allowed for school budgets to be pushed
out 30 days. The R4 Referendum was scheduled before 5/15. The Town’s budget was scheduled on
5/27. Currently, we can only push out the budget for any date that was to fall on or before 5/15;
therefore, at the moment, we cannot push our budget out. If the school changes the vote an their
hudget, the Town'’s date will have to cha nge.

Virginia reported that additional unknowns in the budget include health insurance, Valley Shore,
hazardous waste and final numbers from the schoo). Lauren responded that some of these numbers are
now available. Lauren is working with Peter to fine tune the budget reports.

Virginia commented that the Tax Collector may have a list of “at risk” residents; i.e. property taxes. She
agreed that the collection of car taxes may be affected by the level of testing for COVID19, Lauren
responded that there is a shortage of swabs and the reagent. The State is warking to address tasting
and supply issues.

Have cases in this area been from the ecommunity or have the patients been traveling before testing
positive? Lauren responded that this information is unknown. To date, there are no confirmed cases in

Chester.

Susan Wright expressed concern that the R4 BOE would be approving their own budget and that other
than the ability to make a comment, residents will not have the opportunity to vote on the R4 budget
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{80% of the entire budget). Lauren agreed that this was unfortunate but due to the circumstances,
there are not many options,

ADJOURNMENT

Charlene Janecek made 3 motion to adjourn the meeting. Tom Englert seconded the motion, The
motion passed unanimously.

Respectfully Submitted,

Suzanne Helchowski, Clerk

RECENVED FOR HECORD
“ 0 AT 00




